Reclaim Hosting - Accessibility Conformance Report

International Edition

(Based on VPAT® Version 2.4)

Name of Product/Version: Reclaim Hosting — Website and Core Hosting Services
Report Date: 14 October 2024

Product Description: Reclaim Hosting provides access to WHM and cPanel
capabilities for users and institutions to build, host and support various web-based
sites and tools.

Contact Information: Reclaim Hosting - Sales (sales@reclaimhosting.com)

Notes: Conformance as of October 2024 — subject to reevaluation on a periodic
basis. Reclaim Hosting only addresses accessibility requirements for the core
website, sighup and administrative forms and other access down to the level of
cPanel. Because of the various optional services that individual administrators or
users may employ within cPanel (via Installatron), Reclaim Hosting does not
maintain nor certify individual applications. Users should consult accessibility

“Voluntary Product Accessibility Template” and “VPAT” are registered
service marks of the Information Technology Industry Council (ITI) Page 1 of 28



conformance reports from individual vendors for these products (example —
Wordpress, Omeka, Scalar, etc.)

Evaluation Methods Used: Manual Accessibility Testing (MAT) via WAVE for
Chrome, site review (accessiBe report), best practices cross references &
independent consultation.

Applicable Standards/Guidelines
This report covers the degree of conformance for the following accessibility standard/guidelines:

Standard/Guideline Included In Report
Web Content Accessibility Guidelines 2.0 Level A (Yes)

Level AA (Yes)
Level AAA (Yes)
Web Content Accessibility Guidelines 2.1 Level A (Yes)
Level AA (Yes)
Level AAA (Yes)

Revised Section 508 standards published January 18, 2017 and corrected January 22,
2018 (Yes)

EN 301 549 Accessibility requirements suitable for public procurement of ICT
products and services in Europe, - V3.1.1 (2019-11)

(No)

Terms

The terms used in the Conformance Level information are defined as follows:
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° Supports: The functionality of the product has at least one method that meets the criterion without known defects or meets with
equivalent facilitation.

° Partially Supports: Some functionality of the product does not meet the criterion.

° Does Not Support: The majority of product functionality does not meet the criterion.

° Not Applicable: The criterion is not relevant to the product.

° Not Evaluated: The product has not been evaluated against the criterion. This can be used only in WCAG 2.0 Level AAA.

WCAG 2.1 Report

Tables 1 and 2 also document conformance with:

° EN 301 549: Chapter 9 - Web, Sections 10.1-10.4 of Chapter 10 - Non-Web documents, and Sections 11.1-11.4 and 11.8.2 of
Chapter 11 - Non-Web Software (open and closed functionality), and Sections 12.1.2 and 12.2.4 of Chapter 12 — Documentation

° Revised Section 508: Chapter 5 — 501.1 Scope, 504.2 Content Creation or Editing, and Chapter 6 — 602.3 Electronic Support
Documentation.

Note: When reporting on conformance with the WCAG 2.x Success Criteria, they are scoped for full pages, complete processes, and
accessibility-supported ways of using technology as documented in the WCAG 2.0 Conformance Requirements.
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Table 1: Success Criteria, Level A

Notes: Reclaim Hosting Site considered to support Level A

Criteria

| Conformance Level

Remarks and Explanations

1.1.1 Non-text Content (Level A)
Also applies to:
EN 301 549 Criteria

11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4 (Support Docs)
Revised Section 508

° 501 (Web)(Software)
° 504.2 (Authoring Tool)
° 602.3 (Support Docs)

only content

0 9.1.1.1 (Web)

° 10.1.1.1 (Non-web document)

° 11.1.1.1.1 (Open Functionality Software)

° 11.1.1.1.2 (Closed Functionality Software) Supports
° 11.8.2 (Authoring Tool)

° 12.1.2 (Product Docs)

° 12.2.4 (Support Docs)

Revised Section 508

° 501 (Web)(Software)

° 504.2 (Authoring Tool)

° 602.3 (Support Docs)

1.2.1 Audio-only and Video-only (Prerecorded) (Level A)
Also applies to:

EN 301 549 Criteria

® 9.1.2.1 (Web)

° 10.1.2.1 (Non-web document)

° 11.1.2.1.1 (Open Functionality Software)

° 11.1.2.1.2.1 and 11.1.2.1.2.2 (Closed Software) Supports Reclaim Hosting site does not use audio-only or video-
L]

L]

L]
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Criteria

| Conformance Level

Remarks and Explanations

1.2.2 Captions (Prerecorded) (Level A)
Also applies to:
EN 301 549 Criteria

EN 301 549 Criteria
] 9.1.3.1 (Web)

® 9.1.2.2 (Web)

° 10.1.2.2 (Non-web document)

° 11.1.2.2 (Open Functionality Software)

° 11.1.2.2 (Closed Software) Supports Reclaim Hosting does not currently employ prerecorded
° 11.8.2 (Authoring Tool) content on the site.

° 12.1.2 (Product Docs)

° 12.2.4 (Support Docs)

Revised Section 508

° 501 (Web)(Software)

° 504.2 (Authoring Tool)

° 602.3 (Support Docs)

1.2.3 Audio Description or Media Alternative (Prerecorded) (Level A)

Also applies to:

EN 301 549 Criteria

® 9.1.2.3 (Web)

° 10.1.2.3 (Non-web document)

° 11.1.2.3.1 (Open Functionality Software)

® 11.1.2.3.2 (Closed Software) Supports Reclaim Hosting does not currently employ prerecorded
° 11.8.2 (Authoring Tool) content on the site.

° 12.1.2 (Product Docs)

° 12.2.4 (Support Docs)

Revised Section 508

° 501 (Web)(Software)

° 504.2 (Authoring Tool)

° 602.3 (Support Docs)

1.3.1 Info and Relationships (Level A)

Also applies to: Supports ARIA landmarks identify different portions of page

content.
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Criteria

| Conformance Level

Remarks and Explanations

10.1.3.1 (Non-web document)
11.1.3.1.1 (Open Functionality Software)
11.1.3.1.2 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Revised Section 508

° 501 (Web)(Software)
° 504.2 (Authoring Tool)
° 602.3 (Support Docs)

1.3.2 Meaningful Sequence (Level A)
Also applies to:

EN 301 549 Criteria

9.1.3.2 (Web)

10.1.3.2 (Non-web document)
11.1.3.2.1 (Open Functionality Software)
11.1.3.2.2 (Closed Software)
11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Revised Section 508

° 501 (Web)(Software)
° 504.2 (Authoring Tool)
° 602.3 (Support Docs)

Supports

Use of Navigation, Menus, Submenus and separation of
content provide a meaningful sequence to site
navigation and experience.

1.3.3 Sensory Characteristics (Level A)

Also applies to:

EN 301 549 Criteria

® 9.1.3.3 (Web)

10.1.3.3 (Non-web document)
11.1.3.3 (Open Functionality Software)
11.1.3.3 (Closed Software)

11.8.2 (Authoring Tool)

Partially Supports

Content is identified by text and descriptive information
rather than reliant upon shape, sound or other
identifiers. There are items such as images used for
submission of forms rather than buttons.
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Criteria | Conformance Level Remarks and Explanations

° 12.1.2 (Product Docs)
° 12.2.4 (Support Docs)
Revised Section 508

° 501 (Web)(Software)
° 504.2 (Authoring Tool)
° 602.3 (Support Docs)

1.4.1 Use of Color (Level A)

Also applies to:

EN 301 549 Criteria

9.1.4.1 (Web)

10.1.4.1 (Non-web document)

11.1.4.1 (Open Functionality Software)

11.1.4.1 (Closed Software) . There are currently some low-contrast elements within
. Partially Supports .

11.8.2 (Authoring Tool) the site that present contrast errors.

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Revised Section 508

° 501 (Web)(Software)
° 504.2 (Authoring Tool)
° 602.3 (Support Docs)

1.4.2 Audio Control (Level A)

Also applies to:

EN 301 549 Criteria

9.1.4.2 (Web)

10.1.4.2 (Non-web document)
11.1.4.2 (Open Functionality Software) Supports Reclaim Hosting does not use audio elements within the
11.1.4.2 (Closed Software) site.

11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4 (Support Docs)
Revised Section 508

° 501 (Web)(Software)

Page 7 of 28



Criteria | Conformance Level Remarks and Explanations

° 504.2 (Authoring Tool)
° 602.3 (Support Docs)

2.1.1 Keyboard (Level A)
Also applies to:

EN 301 549 Criteria

9.2.1.1 (Web)

10.2.1.1 (Non-web document)
11.2.1.1.1 (Open Functionality Software)
11.2.1.1.2 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Revised Section 508

Supports Supports standard keyboard navigation

° 501 (Web)(Software)
° 504.2 (Authoring Tool)
° 602.3 (Support Docs)

2.1.2 No Keyboard Trap (Level A)
Also applies to:
EN 301 549 Criteria

® 9.2.1.2 (Web)

° 10.2.1.2 (Non-web document)

° 11.2.1.2 (Open Functionality Software)

° 11.2.1.2 (Closed Software) Supports Content is operable without requiring specific timing for
° 11.8.2 (Authoring Tool) keystrokes.
° 12.1.2 (Product Docs)

° 12.2.4 (Support Docs)

Revised Section 508

° 501 (Web)(Software)

° 504.2 (Authoring Tool)

° 602.3 (Support Docs)

2.1.4 Character Key Shortcuts (Level A 2.1 only) Supports Not utilized

Also applies to:
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Criteria | Conformance Level Remarks and Explanations

EN 301 549 Criteria

9.2.1.4 (Web)

10.2.1.4 (Non-web document)
11.2.1.4.1 (Open Functionality Software)
11.2.1.4.2 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Revised Section 508 — Does not apply

2.2.1 Timing Adjustable (Level A)

Also applies to:

EN 301 549 Criteria

9.2.2.1 (Web)

10.2.2.1 (Non-web document)
11.2.2.1 (Open Functionality Software)
11.2.2.1 (Closed Software)
11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Revised Section 508

Not Applicable Content and site navigation are not timing dependent

° 501 (Web)(Software)
° 504.2 (Authoring Tool)
° 602.3 (Support Docs)

2.2.2 Pause, Stop, Hide (Level A)
Also applies to:

EN 301 549 Criteria

9.2.2.2 (Web)

10.2.2.2 (Non-web document) Supports
11.2.2.2 (Open Functionality Software)
11.2.2.2 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

Content that involves movement does not affect the
user experience or essential functions.
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Criteria

| Conformance Level

Remarks and Explanations

° 12.2.4 (Support Docs)
Revised Section 508

° 501 (Web)(Software)
° 504.2 (Authoring Tool)
° 602.3 (Support Docs)

2.3.1 Three Flashes or Below Threshold (Level A)
Also applies to:

EN 301 549 Criteria

9.2.3.1 (Web)

10.2.3.1 (Non-web document)
11.2.3.1 (Open Functionality Software)
11.2.3.1 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Revised Section 508

° 501 (Web)(Software)

° 504.2 (Authoring Tool)

° 602.3 (Support Docs)

Supports

Reclaim Hosting does not use flashing content

2.4.1 Bypass Blocks (Level A)

Also applies to:

EN 301 549 Criteria

9.2.4.1 (Web)

10.2.4.1 (Non-web document) — Does not apply
11.2.4.1 (Open Functionality Software) — Does not apply
11.2.4.1 (Closed Software) — Does not apply

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Revised Section 508

° 501 (Web)(Software) — Does not apply to non-web software
° 504.2 (Authoring Tool)

Supports

Aria content blocks can be used to identify regions of
pages where there may be repeat content (footers,
navigation, etc.)
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Criteria

| Conformance Level

Remarks and Explanations

® 602.3 (Support Docs) — Does not apply to non-web docs

2.4.2 Page Titled (Level A)

Also applies to:

EN 301 549 Criteria

® 9.2.4.2 (Web)

° 10.2.4.2 (Non-web document)

° 11.2.4.2 (Open Functionality Software) - Does not apply

L] —

o ﬁ:;:g'f;ﬂﬁ;ii;?:g?re) Does not apply Supports Pages use titles
° 12.1.2 (Product Docs)

° 12.2.4 (Support Docs)

Revised Section 508

° 501 (Web)(Software)

° 504.2 (Authoring Tool)

° 602.3 (Support Docs)

2.4.3 Focus Order (Level A)

Also applies to:

EN 301 549 Criteria

® 9.2.4.3 (Web)

° 10.2.4.3 (Non-web document)

° 11.2.4.3 (Open Functionality Software)

° 11.2.4.3 (Closed Software) Supports Focus begins with top-level navigation in a meaningful
° 11.8.2 (Authoring Tool) fashion.
° 12.1.2 (Product Docs)

° 12.2.4 (Support Docs)

Revised Section 508

° 501 (Web)(Software)

° 504.2 (Authoring Tool)

° 602.3 (Support Docs)

2.4.4 Link Purpose (In Context) (Level A)

Also applies to: Supports Meaningful links / detail utilized throughout the site
EN 301 549 Criteria
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Criteria | Conformance Level Remarks and Explanations

9.2.4.4 (Web)

10.2.4.4 (Non-web document)
11.2.4.4 (Open Functionality Software)
11.2.4.4 (Closed Software

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Revised Section 508

° 501 (Web)(Software)
° 504.2 (Authoring Tool)
° 602.3 (Support Docs)

2.5.1 Pointer Gestures (Level A 2.1 only)
Also applies to:

EN 301 549 Criteria

9.2.5.1 (Web)

10.2.5.1 (Non-web document)
11.2.5.1 (Open Functionality Software) Supports
11.2.5.1 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)

12.2.4 (Support Docs)
Revised Section 508 — Does not apply

Other than standard cursor / pointer function, no
specialized use is employed.

2.5.2 Pointer Cancellation (Level A 2.1 only)
Also applies to:

EN 301 549 Criteria

9.2.5.2 (Web)

10.2.5.2 (Non-web document)

11.2.5.2 (Open Functionality Software)
11.2.5.2 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Supports Standard up event utilization for pointers is employed.
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Criteria | Conformance Level Remarks and Explanations

Revised Section 508 — Does not apply

2.5.3 Label in Name (Level A 2.1 only)
Also applies to:

EN 301 549 Criteria

9.2.5.3 (Web)

10.2.5.3 (Non-web document)
11.2.5.3.1 (Open Functionality Software) Partially Supports
11.2.5.3.2 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)

12.2.4 (Support Docs)
Revised Section 508 — Does not apply

There is currently some variance between labels and
naming of page-level detail or links

2.5.4 Motion Actuation (Level A 2.1 only)
Also applies to:

EN 301 549 Criteria

9.2.5.4 (Web)

10.2.5.4 (Non-web document)
11.2.5.4 (Open Functionality Software) Not Applicable Motion Actuation is not employed
11.2.5.4 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)

12.2.4 (Support Docs)
Revised Section 508 — Does not apply

3.1.1 Language of Page (Level A)
Also applies to:

EN 301 549 Criteria

9.3.1.1 (Web)

10.3.1.1 (Non-web document) Supports Default language can be programmatically determined
11.3.1.1.1 (Open Functionality Software)
11.3.1.1.2 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)
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Criteria

| Conformance Level

Remarks and Explanations

° 12.2.4 (Support Docs)
Revised Section 508

° 501 (Web)(Software)
° 504.2 (Authoring Tool)
° 602.3 (Support Docs)

3.2.1 On Focus (Level A)

Also applies to:

EN 301 549 Criteria

9.3.2.1 (Web)

10.3.2.1 (Non-web document)
11.3.2.1 (Open Functionality Software)
11.3.2.1 (Closed Software)
11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Revised Section 508

° 501 (Web)(Software)

° 504.2 (Authoring Tool)

° 602.3 (Support Docs)

Supports

No change of context employed for OnFocus

3.2.2 On Input (Level A)
Also applies to:

EN 301 549 Criteria

9.3.2.2 (Web)

10.3.2.2 (Non-web document)
11.3.2.2 (Open Functionality Software)
11.3.2.2 (Closed Software)
11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Revised Section 508

° 501 (Web)(Software)

° 504.2 (Authoring Tool)

Supports

Changing settings does not change context for the site
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Criteria | Conformance Level Remarks and Explanations
° 602.3 (Support Docs)
3.3.1 Error Identification (Level A)
Also applies to:
EN 301 549 Criteria
° 9.3.3.1 (Web)
° 10.3.3.1 (Non-web document)
° 11.3.3.1.1 (Open Functionality Software)
: ﬁzz(lAit(}iI)or?:g'?gj;Nare) Supports Errors are detected and identified to the user in text.
° 12.1.2 (Product Docs)
° 12.2.4 (Support Docs)
Revised Section 508
° 501 (Web)(Software)
° 504.2 (Authoring Tool)
° 602.3 (Support Docs)
3.3.2 Labels or Instructions (Level A)
Also applies to:
EN 301 549 Criteria
U 9.3.3.2 (Web)
° 10.3.3.2 (Non-web document)
° 11.3.3.2 (Open Functionality Software)
: 11:::;'(2A($E2$iigs?rgg?re) Supports Labels are provided when requiring user input
° 12.1.2 (Product Docs)
° 12.2.4 (Support Docs)
Revised Section 508
° 501 (Web)(Software)
° 504.2 (Authoring Tool)
° 602.3 (Support Docs)
4.1.1 Parsing (Level A)
Also applies to: Supports Elements are complete with valid identifiers
EN 301 549 Criteria
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Criteria | Conformance Level Remarks and Explanations

9.4.1.1 (Web)

10.4.1.1 (Non-web document)

11.4.1.1.1 (Open Functionality Software)
11.4.1.1.2 (Closed Software) — Does not apply
11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Revised Section 508

° 501 (Web)(Software)
° 504.2 (Authoring Tool)
° 602.3 (Support Docs)

4.1.2 Name, Role, Value (Level A)

Also applies to:

EN 301 549 Criteria

9.4.1.2 (Web)

10.4.1.2 (Non-web document)

11.4.1.2.1 (Open Functionality Software)

11.4.1.2.2 (Closed Software) — Not required . All essential user interface components can be
. Partially Supports ,

11.8.2 (Authoring Tool) determined by name and role

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Revised Section 508

° 501 (Web)(Software)
° 504.2 (Authoring Tool)
° 602.3 (Support Docs)

Table 2: Success Criteria, Level AA

Notes: Reclaim Hosting website considered compliant to Level AA, though some elements are only partially supported.

Criteria | Conformance Level Remarks and Explanations

1.2.4 Captions (Live) (Level AA) |Not Applicable Not Utilized
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Criteria

| Conformance Level

Remarks and Explanations

Also applies to:

EN 301 549 Criteria

9.1.2.4 (Web)

10.1.2.4 (Non-web document)
11.1.2.4 (Open Functionality Software)
11.1.2.4 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Revised Section 508

° 501 (Web)(Software)
° 504.2 (Authoring Tool)
° 602.3 (Support Docs)

1.2.5 Audio Description (Prerecorded) (Level AA)
Also applies to:

EN 301 549 Criteria

9.1.2.5 (Web)

10.1.2.5 (Non-web document)
11.1.2.5 (Open Functionality Software)
11.1.2.5 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Revised Section 508

° 501 (Web)(Software)
° 504.2 (Authoring Tool)
° 602.3 (Support Docs)

Not Applicable

Not Utilized

1.3.4 Orientation (Level AA 2.1 only)
Also applies to:

EN 301 549 Criteria

0 9.1.3.4 (Web)

° 10.1.3.4 (Non-web document)

Supports

Specific Orientation is not essential to experience
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Criteria

| Conformance Level

Remarks and Explanations

11.1.3.4 (Open Functionality Software)
11.1.3.4 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Revised Section 508 — Does not apply

1.3.5 Identify Input Purpose (Level AA 2.1 only)
Also applies to:

EN 301 549 Criteria

9.1.3.5 (Web)

10.1.3.5 (Non-web document)
11.1.3.5.1 (Open Functionality Software)
11.1.3.5.2 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Revised Section 508 — Does not apply

Supports

Input purpose can be programmatically determined

1.4.3 Contrast (Minimum) (Level AA)
Also applies to:

EN 301 549 Criteria

9.1.4.3 (Web)

10.1.4.3 (Non-web document)
11.1.4.3 (Open Functionality Software)
11.1.4.3 (Closed Software)
11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Revised Section 508

° 501 (Web)(Software)
° 504.2 (Authoring Tool)
° 602.3 (Support Docs)

Partially Supports

Site currently has some contrast errors based on size
and contrast of text.
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Criteria

| Conformance Level

Remarks and Explanations

1.4.4 Resize text (Level AA)
Also applies to:
EN 301 549 Criteria

11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4 (Support Docs)
Revised Section 508

° 501 (Web)(Software)
° 504.2 (Authoring Tool)
° 602.3 (Support Docs)

contain essential text or messaging

® 9.1.4.4 (Web)

° 10.1.4.4 (Non-web document)

° 11.1.4.4.1 (Open Functionality Software)

° 11.1.4.4.2 (Closed Software) Supports Text can be resized up to 200% without impacting
° 11.8.2 (Authoring Tool) functionality or loss of content
° 12.1.2 (Product Docs)

° 12.2.4 (Support Docs)

Revised Section 508

° 501 (Web)(Software)

° 504.2 (Authoring Tool)

° 602.3 (Support Docs)

1.4.5 Images of Text (Level AA)

Also applies to:

EN 301 549 Criteria

0 9.1.4.5 (Web)

° 10.1.4.5 (Non-web document)

° 11.1.4.5.1 (Open Functionality Software)

® 11.1.4.5.2 (Closed Software) — Does not apply Supports Text is used to convey meaning over images; no images
(]

(]

(]

1.4.10 Reflow (Level AA 2.1 only)
Also applies to:

EN 301 549 Criteria

° 9.1.4.10 (Web)

Partially Supports

At large resolution, some information in larger blocks
can be lost without requiring scrolling.
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Criteria

| Conformance Level

Remarks and Explanations

10.1.4.10 (Non-web document)
11.1.4.10 (Open Functionality Software)
11.1.4.10 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Revised Section 508 — Does not apply

1.4.11 Non-text Contrast (Level AA 2.1 only)

Also applies to:
EN 301 549 Criteria

9.1.4.11 (Web)

10.1.4.11 (Non-web document)
11.1.4.11 (Open Functionality Software)
11.1.4.11 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Revised Section 508 — Does not apply

Partially Supports

There are several warning related to non-essential
navigation components and contrasting colors used.

1.4.12 Text Spacing (Level AA 2.1 only)

Also applies to:
EN 301 549 Criteria

9.1.4.12 (Web)

10.1.4.12 (Non-web document)
11.1.4.12 (Open Functionality Software)
11.1.4.12 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Revised Section 508 — Does not apply

Does Not Support

There is smaller font in use for some elements like text
within the footer.

1.4.13 Content on Hover or Focus (Level AA 2.1 only)

Also applies to:
EN 301 549 Criteria

Supports

\Where applicable, these are dismissable
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Criteria

| Conformance Level

Remarks and Explanations

9.1.4.13 (Web)

10.1.4.13 (Non-web document)
11.1.4.13 (Open Functionality Software)
11.1.4.13 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Revised Section 508 — Does not apply

2.4.5 Multiple Ways (Level AA)

Also applies to:

EN 301 549 Criteria

9.2.4.5 (Web)

10.2.4.5 (Non-web document) — Does not apply
11.2.4.5 (Open Functionality Software) — Does not apply
11.2.4.5 (Closed Software) — Does not apply
11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Revised Section 508

° 501 (Web)(Software) — Does not apply to non-web software
° 504.2 (Authoring Tool)
® 602.3 (Support Docs) — Does not apply to non-web docs

Supports

Multiple ways to locate pages and content exist within
the site and within navigation

2.4.6 Headings and Labels (Level AA)

Also applies to:

EN 301 549 Criteria

9.2.4.6 (Web)

10.2.4.6 (Non-web document)
11.2.4.6 (Open Functionality Software)
11.2.4.6 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Partially Supports

Page elements use headings but not all pages have <H1>
headers as recommended.
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Criteria

| Conformance Level

Remarks and Explanations

Revised Section 508

° 501 (Web)(Software)
° 504.2 (Authoring Tool)
° 602.3 (Support Docs)

2.4.7 Focus Visible (Level AA)
Also applies to:
EN 301 549 Criteria

11.8.2 (Authoring Tool)
12.1.2 (Product Docs)

® 9.2.4.7 (Web)

° 10.2.4.7 (Non-web document)

° 11.2.4.7 (Open Functionality Software)

° 11.2.4.7 (Closed Software) Supports Browser displays focus element when navigating with
° 11.8.2 (Authoring Tool) keyboard.

° 12.1.2 (Product Docs)

° 12.2.4 (Support Docs)

Revised Section 508

° 501 (Web)(Software)

° 504.2 (Authoring Tool)

° 602.3 (Support Docs)

3.1.2 Language of Parts (Level AA)

Also applies to:

EN 301 549 Criteria

® 9.3.1.2 (Web)

° 10.3.1.2 (Non-web document)

° 11.3.1.2 (Open Functionality Software) — Does not apply

: 11.3.1.2 (Closed Software) — Does not apply Supports Human language can be programmatically determined
(]

(]

12.2.4 (Support Docs)
Revised Section 508

° 501 (Web)(Software)
° 504.2 (Authoring Tool)
° 602.3 (Support Docs)
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Criteria

| Conformance Level

Remarks and Explanations

3.2.3 Consistent Navigation (Level AA)
Also applies to:
EN 301 549 Criteria

11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4 (Support Docs)
Revised Section 508

° 501 (Web)(Software) — Does not apply to non-web software
° 504.2 (Authoring Tool)
® 602.3 (Support Docs) — Does not apply to non-web docs

exists throughout the site.

® 9.3.2.3 (Web)

° 10.3.2.3 (Non-web document) — Does not apply

° 11.3.2.3 (Open Functionality Software) — Does not apply

° 11.3.2.3 (Closed Software) — Does not apply Supports Navigation is consistent throughout the primary web
° 11.8.2 (Authoring Tool) sites.
° 12.1.2 (Product Docs)

° 12.2.4 (Support Docs)

Revised Section 508

° 501 (Web)(Software) — Does not apply to non-web software

° 504.2 (Authoring Tool)

° 602.3 (Support Docs) — Does not apply to non-web docs

3.2.4 Consistent Identification (Level AA)

Also applies to:

EN 301 549 Criteria

® 9.3.2.4 (Web)

° 10.3.2.4 (Non-web document) — Does not apply

° 11.3.2.4 (Open Functionality Software) — Does not apply

° 11.3.2.4 (Closed Software) — Does not apply Supports Consistent identification of components and web parts
(]

(]

(]

3.3.3 Error Suggestion (Level AA)
Also applies to:

EN 301 549 Criteria

° 9.3.3.3 (Web)

Not Applicable

Suggestions are not provided / not employed

Page 23 of 28




Criteria

| Conformance Level

Remarks and Explanations

10.3.3.3 (Non-web document)
11.3.3.3 (Open Functionality Software)
11.3.3.3 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Revised Section 508

° 501 (Web)(Software)
° 504.2 (Authoring Tool)
° 602.3 (Support Docs)

3.3.4 Error Prevention (Legal, Financial, Data) (Level AA)
Also applies to:

EN 301 549 Criteria

9.3.3.4 (Web)

10.3.3.4 (Non-web document)
11.3.3.4 (Open Functionality Software)
11.3.3.4 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Revised Section 508

° 501 (Web)(Software)
° 504.2 (Authoring Tool)
° 602.3 (Support Docs)

Supports

Appropriate error checks and reversible notifications are
provided for any significant transaction submission.

4.1.3 Status Messages (Level AA 2.1 only)

Also applies to:

EN 301 549 Criteria

0 9.4.1.3 (Web)

10.4.1.3 (Non-web document)

11.4.1.3 (Open Functionality Software)
11.4.1.3 (Closed Software) — Does not apply
11.8.2 (Authoring Tool)

Not Applicable

Status messages are not utilized within the site
experience.
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Criteria

| Conformance Level

Remarks and Explanations

° 12.1.2 (Product Docs)
° 12.2.4 (Support Docs)
Revised Section 508 — Does not apply

Table 3: Success Criteria, Level AAA

Notes: Reclaim Hosting site considered Not Compliant to Level AAA

Criteria

| Conformance Level

Remarks and Explanations

1.2.6 Sign Language (Prerecorded) (Level AAA)
EN 301 549 Criteria— Does not apply
Revised Section 508 — Does not apply

Not Applicable

Not utilized

1.2.7 Extended Audio Description (Prerecorded) (Level AAA)
EN 301 549 Criteria — Does not apply
Revised Section 508 — Does not apply

Not Applicable

Not utilized

1.2.8 Media Alternative (Prerecorded) (Level AAA)
EN 301 549 Criteria— Does not apply
Revised Section 508 — Does not apply

Not Applicable

Not utilized

1.2.9 Audio-only (Live) (Level AAA)
EN 301 549 Criteria— Does not apply
Revised Section 508 — Does not apply

Not Applicable

Not utilized

1.3.6 Identify Purpose (Level AAA 2.1 only)
EN 301 549 Criteria— Does not apply
Revised Section 508 — Does not apply

Not Applicable

Not utilized

1.4.6 Contrast (Enhanced) (Level AAA)
EN 301 549 Criteria — Does not apply
Revised Section 508 — Does not apply

Does Not Support

Contrast warnings present based upon colors and sizes
utilized with current site style

1.4.7 Low or No Background Audio (Level AAA)
EN 301 549 Criteria — Does not apply
Revised Section 508 — Does not apply

Not Applicable

Not utilized

1.4.8 Visual Presentation (Level AAA)
EN 301 549 Criteria— Does not apply

Does Not Support

User cannot alter visual elements or sizing, though text
can be resized up to 200%

Page 25 of 28




Criteria

| Conformance Level

Remarks and Explanations

Revised Section 508 — Does not apply

1.4.9 Images of Text (No Exception) (Level AAA)

EN 301 549 Criteria— Does not apply
Revised Section 508 — Does not apply

Does Not Support

Logo and other elements use images of text

2.1.3 Keyboard (No Exception) (Level AAA)

Timing not critical for site use

EN 301 549 Criteria — Does not apply Supports

Revised Section 508 — Does not apply

2.2.3 No Timing (Level AAA) Timing not critical for site use
EN 301 549 Criteria— Does not apply Supports

Revised Section 508 — Does not apply

2.2.4 Interruptions (Level AAA)

EN 301 549 Criteria — Does not apply
Revised Section 508 — Does not apply

Does Not Support

Interruptions can not be postponed

2.2.5 Re-authenticating (Level AAA)

EN 301 549 Criteria — Does not apply
Revised Section 508 — Does not apply

Does Not Support

Caching of sessions (or associated data) is not preserved
following a timeout of a session

2.2.6 Timeouts (Level AAA 2.1 only)
EN 301 549 Criteria— Does not apply
Revised Section 508 — Does not apply

Does Not Support

Timeout warnings provided for saved or preserved
content, but data is not preserved for 20 hours

2.3.2 Three Flashes (Level AAA)

EN 301 549 Criteria— Does not apply Supports Not utilized

Revised Section 508 — Does not apply

2.3.3 Animation from Interactions (Level AAA 2.1 only)

EN 301 549 Criteria— Does not apply Supports Animation is not essential to content or experience

Revised Section 508 — Does not apply

2.4.8 Location (Level AAA)
EN 301 549 Criteria — Does not apply
Revised Section 508 — Does not apply

Partially Supports

Some elements used by the site are sub-sites or external
web pages and do not maintain consistent headers or
naviation.

2.4.9 Link Purpose (Link Only) (Level AAA)
EN 301 549 Criteria— Does not apply
Revised Section 508 — Does not apply

Does Not Support

Links do not all contain purpose or details

2.4.10 Section Headings (Level AAA)

Supports

Headings are used on pages to delineate content
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Criteria

| Conformance Level

Remarks and Explanations

EN 301 549 Criteria— Does not apply
Revised Section 508 — Does not apply

2.5.5 Target Size (Level AAA 2.1 only)
EN 301 549 Criteria— Does not apply
Revised Section 508 — Does not apply

Partially Supports

Some elements (like multimedia links) do not meet 44 x
44 minimum size criteria

2.5.6 Concurrent Input Mechanisms (Level AAA 2.1 only)
EN 301 549 Criteria— Does not apply
Revised Section 508 — Does not apply

Supports

\Website does not restrict input modalities

3.1.3 Unusual Words (Level AAA)
EN 301 549 Criteria— Does not apply
Revised Section 508 — Does not apply

Does Not Support

No mechanism exists for identifying unusual words
(jargon)

3.1.4 Abbreviations (Level AAA)
EN 301 549 Criteria — Does not apply
Revised Section 508 — Does not apply

Does Not Support

No mechanism exists for identifying abbreviations of
words

3.1.5 Reading Level (Level AAA)
EN 301 549 Criteria— Does not apply
Revised Section 508 — Does not apply

Does Not Support

3.1.6 Pronunciation (Level AAA)
EN 301 549 Criteria— Does not apply
Revised Section 508 — Does not apply

Does Not Support

3.2.5 Change on Request (Level AAA)
EN 301 549 Criteria— Does not apply
Revised Section 508 — Does not apply

Does Not Support

Certain navigational elements (like search screen) do not
conform.

3.3.5 Help (Level AAA)
EN 301 549 Criteria— Does not apply
Revised Section 508 — Does not apply

Does Not Support

Context sensitive help is not available

3.3.6 Error Prevention (All) (Level AAA)
EN 301 549 Criteria— Does not apply
Revised Section 508 — Does not apply

Partially Supports

A mechanism is not always available to allow
confirmation or correction prior to submission (example
— search function)

Page 27 of 28




Revised Section 508 Report

Notes: Section 508 Report elements have not been assessed at this time.

EN 301 549 Report

Notes: EN 301 549 Report elements have not been assessed at this time.
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